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M/s F.ood World,
F-37, Okhla Industrial Arca, Phasc-I,
New Delhi-110020
lbo dwo rld_87(@ya h oo. co m
Sh. I.K I)ogra- 9810067101

02.09.2074

abovc lor oluster no.

ratcs subjcot to tcrt-ns and

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation

of Basc Kitchens at locations pre-notified in the tender document along with provision

of On-board Catering Services in all trains of cluster no. WR/CLT-B-19 for a period

of05 years, further extendable upto 02 years.
Ref: Open E-tender no. 2024fiRCTC/P&T/CLUSTEMUNE/WR/CLT-B-19 opened

on 19.07.2024.

( 1) Your offer subrnittcd against tendcr undcr rcfcrencc
WRiCLT-I]-19 has bccn acceptcd at thc following quoted

conditions of thc tctrder documents.

N

S.

l" 'l'rain No. 'l'rain Namc
Train Ty

pe

Quoted An
nual Licen
se fee for t
he train in
Rs. (Exclu
ding of GS

r)

Datc of
I{a ndover
of train

Ienure of contract for
the train

'I'otal Liccnsc
c fec for tcnur
e of contract o

fthe train
(!)xcluding of

GS'l')

Irror-r-r 'l'o

I
22941-42 INDB-UHP Exp. WCB 951250 31.08.24 31.O8.24 30.08.29 4756250.00

2
r.9415-16

Ahmedabad Jn.-

SVDK Exp.
TSV 37s800 31,.08.24 3L.O8.24 30.08.29 1879000.00

J
19223-24

Ahmedabad Jn.-

JAT Exp.
TSV 3051551 3t.o8.24 31.08.24 30.08.29 15257755.00

4
19107-08 BVC-UHP Exp. TSV 376543 31.08.24 31.08.24 30.08.29 1882715.00

5
22975-76 BDTS-RMR TSV 365780 31.08.24 31-.08.24 30.08.29 1828900.00

ry
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Annual Liccnsc fcc in lls. (Excluding o1

GSr) 5120924

Total Licensee fee for the e
ntire cluster for entire dur

ation of Contract (M)
(In Figures)

25504520.00

(2) 'l'hc datc o1- handovcr of individual trains indicatcd in colurnn G abovc, arc

indicativc, according to which tcnurc ol contract of the trains havc bccn calculatcd
in column II abovc. In casc the actual datc oIhandover of any train of thc cluster is

diffcrcnt I'rom that mcntioncd above on lltc'l'C/ltailways account, as a rcsult 01'

wliich thc tcnure ol' train is gctting rcduced, thc [,icensc lrcc for that train will
dccrcasc on Pro-rata basis. In olhcr cases leading to rcduccd tenure of the train, the
total Liccnsc Fcc for thc cntire olustcr (M) will rcmain unchangcd. If thc tcnurc of'
any train is gctting increased, thc [-iccnscc will bc rccluircd to pay tho additional
Liccnsc liec for that train on pro-rata basis I'or thc incrcascd pcriod.

(3) I)ctails o{ 'l'otal [,iccnsc fcc & Sccurity Dcposit for this projcct as per the 'l'crms and

Condition mcntioncd in'['cndcr Document is as undcr :-

l'otal f,iccnscc I'ee for thc cntire clustcr for entire duration of contract (A)
: Rs. 2,56,04,6201-
: I{s. 46,08,8321-
: I{s. 3,02,13,4521-
: I{s 25,60,4621-

only) : I{s. 5,12,0921-

GS'r'@ 1 8% (B)
'l'otal (C) (A + I])
Scctrriry dcposit (I)) (10 'h of (A)
I{DS (q) 2% (for post paid train

Liccnscc is rcquircd to dcposit thc l'ollowing Liccnscc lcc, Security dcposit and I{DS
amount in II{C'I'C within 15 days I'rorn the issue oIthis I.OA:-

Liccnsc lcc lor Onc ycar (li) : I{s. 51,20,9241-
(]S'l'(D18% (l') I{s. 9,21,7661-
'l'otal (G) : I{s. 60,42,6901- (Io be paid at IRC'I'C/WZ)
Sccurity dcposit (D) Its 25,60,4621- (10 oh of A to bc paid at IllC't'C/CO)
I{l)S (D 2o/o (for post paid train only) : I{s. 5,12,0921- (to be paid at II{CTC/WZ)

Ilank account details of II{C'IC/CO is as undcr:-

Account Natne Indian ltailway Catering &'l'ourism Corporation Ltd.

Account Numbcr 000705002 1 69

Account'l'ypc Currcnt
[]an[< Namc ICICI Ilank
[]ranch Connaught Placc Dclhi

IFSC Code ICIC0000007
** Chcques will not be aoccptcd
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Ilarrl< aocolrnt clctails of II{C'I'C/WZ is as under:-

02.09.2024

Ar:count Natne Inclian I{ailway Catering &'fourism Corporauon Ltd.
;\ccor-rnt
Numbcl

50200021704368

r\ccount'fype Ctu:tent
Bank Namc FIDITC Bank
Branch Dombivah (E), Thane
ItrSC Code Ill)trc0000175

**Chcques \X/ill not be acccptcd

Modc of paymcnt of Sccurity Dcposit (SD) and Liocnse lrcc is mentioncd in clausc no. B &
9 ol'liinancial 'l'crms & Conditions ol'liccnse of [jinancial I]id. lnvoicc will be issued aftcr

rcocipt oI paymcnt along with GS'l' numbcr and billing addrcss providccl for 1hc samc.

Modc of payrncnt ol I{l)S is payablc through Draft/llankcr's Chcquc /l{'l'GSNIIF'I'i
IlGiFDIt.

'l'his Lcttcr o{'Award (l,OA) consists ol'02 parts:

Part (A) :

i.

Commissioning of Ilasc Kitchcns at all prc-notilicd locations of thc clustcr.

Acccptancc ol'l,ettcr of Award (l.OA) is to be subrnittcd within l5 days fronr
thc cJatc ol' issue of LOA during whicli complction of all oommcrcial formalities
i.c. submission of SD as mcntioncd above (in the form of
BG/|DI{/Nlil{'/l{'fGS), which is l0% of the quoted Licensc l"ee lor thc entirc
Clustcr for cntirc duration, subrnission of Advance Annual Liccnsc Ircc and

signing ol agrccmcnt for Part A shall bc con'rplcted. Liccnsc li'cc lor thc cntire
clustcr shall bc paid in aclvancc on an annual basis. I'lowevcr, thc License l;ec
for trains wliich will bc handed ovcr in futurc i.c. aftcr oompletion of cxisting
running contrac;t wilI bc rcquired to deposit annual I-icense l]ee iu advance,30
days bcforc thc lranding over of thatlthosc trains of thc cluster, unlcss statcd

otherwisc.

Setup and commissioning of Basc Kitchen at dcsignatccl locations shall be

mandatory within the stipulatcd tirnelincs. Scopc ol' work lor Part-A shall
inclucle idcntification/lcasing/renting of land/building/space, completion ol civil
r,vorks, furnishing ancl providing and fixing of ccluipmcnt as per clefinccl

spccifications of II{C'I'C, stafl'dcployment and procurcmcnt systcm in placc and

issuc ol'commissiotring ccrtificatc jointly by II{C'|C, Itailway & Your firrn.
IRC'I'C will dcploy its staff I'or supervision.

Sctup ancl commissioning of basc Kitchcn at dcsigrratcd locations (originating
and cnrouto stations) shall be mandatory within 03 rnonths frorn acccptance of
[.cttcr ol'Award (l,OA) of oontract. In oasc of extremc cxigcncy/unavoidablc
oiroumstanccs, al1 cxtcnsion of tirneline only upto 0l rnonth for settirrg up of
basc kitchens and ISO ccrtifioation can be considercd, thereaflcr the coutraot

ll.

lll.

shall be discharged with forfeiture of SD and Advance License Fee.

e)-\fi((
'Kt\v\' .y\
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l'art (li) : Commenccmcnt of Scrvices in the notificd trains of the clustcr:

i. 'l'hc scrviocs of mcals in all trains of clustcr shall commence with imrnediatc
clfcct on signing ol'agrecment for Part-B. Agrecmcnt 1'or I'}art-I] shall bc signed

only when Part-A is cxccutcd and a.ioirit ccrtil'rcate is issucd for oommissioning
o[ all l]asc Kitchcns. Scopc of work for Part l] shall inoludc dcployment ol'
onboard inlj"astructurc and mallpowcr, putting in placc thc onboard/oflboard
logistios and provision of catcring services in trains as pcr standards and norms
mcntioncd in thc tcnder documcnt.

(4) Failurc to adhcre to the abovc timclines shall bc rcgardcd as a breach of tcnns and

conditions oontained in thc 'l'cnder l)ocument and rcnder you liable for termination
ol'l.iocrrsc, forfciturc of l]amest Moncy Deposit, and dcbarrncnt from participating
in thc luturc projccts ol'll{C'l'C lbr a pcriod of two ycars.

(5)'l'cnuro oIthc contract shall bc 5 ycars extendablc lurther by a pcriod up to 2 ycars,

sr"rbjcct to satislactory pcrformance on completion of initial 5 ycar tcrm.

(6) Along with Pantry Car Managcr, Contractual Stalls and vcndors of running and

static [Jnits ol'Catcring should also declare Privatc Cash bclbrc taking up duty.

In addition to thc abovc, all thc othcr terms and conditions incorporated in thc tendcr

documcnt will also bc applicable and thc conlract agrecmcnt to bc signcd by the firrn will
be rcplica of thc salnc.

'l'his issucs with Financial Vctting & approval of ConTpctcnt Authority.

Kindly acknowledge the receipt of this letter.

DA: As above
(ltanjit Singh Nayal)

DGM/I' & T
For GGM/I'roc.

Copy -
o OMiMCS- lor kind inl'ormation and necessary action pleasc.

. (lGM/ WZ- lor kind inforrnatiotr and nccessary aotion plcasc.

. AGM/MCS- lor kind inl'orrnation and llcccssary action plcase.

. A(]M/l'in- lor l<ind information and nccessary action plcasc.

Gr
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l'ormat lbr acccptance of award of liccnsc
(To bc givcn on company/firm's lctter head)

()roup (]cnral Managcr/l'roc.
Indian l{ailway Catcring and'fourism Corporation Ltd.
Corporate Ofl'rcc,
I ltl'/12th liloor,
Statcsman I lor"rsc Iluilding,
Ilarakhamba ltoad,
Ncw I)olhi-110 001

Sub: Commissioning of llasc Kitchcns - Award of license lbr provision of On-board
Catcring Scrvices in cluster no. WR/CLT-I]-I9 for a period of 05 ycars further
cxtendablc upto 02 yc2rrs.

llcf: Your ollicc lctter no. 20241[IICTC/I'&T/CLUSTI,IIU.IUNITI/WR/CLT-B-19 dt. -
02.09.2024.

With rofcrcnoc to abovc, I/wc hereby convey my/our acceptance of the tcrms and conditions
of thc liconsc.

Sccurity dcposit as pcr terrns and oorrdition of tcndcr dooumcnt llE I'AID AT II{CTCICO:-

Cluster
no.

Security
dcposit

'I'otal llank I)etails Dcmand draft/Bankcrs
chcque/I{'fcS,Nlllt'l' No./I}ank
(iuarantee

Liocnsc fcc and nditi of tendcr documcnt
.fO I}E I'AII) AT IRCTCIWZ.

iTDS tcrnrs and condition of tcnder document 1'O BIrl, I'AID AT II{CTCIWZ.

Il{C'l'C or its authorizcd pcrson or nominatcd agcncy is frce to inspcct thc abovc premises as

and whcn rcquircd.

Signaturc:
M/s
Name of authorizcd
person
Date
l'lacc

AS nlS 0()n(lluon
Clustcr
lto.

I-iccnsc licc GSl'
(at8%

'l'otal Bank
Dctails

I)cmand draft/Bankers
cheq ue/lt'l'G S,AtrIlF'l' No.

AS co

Clustcr
no.

I{I)S Amount Ilank Dctails Draft/Ilankcr's Chcque /It'l'GS,AIlllt'f/
I]G/ITDR.

Scal of the licensce

\,) \N\f\)r \'\: ^\14$'+\'


